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Overview

Click to Pay with 
American Express
A convenient online shopping experience.

Online checkout can often feel confusing and cumbersome, with multiple payment options offered and the 
need to manually enter information for every purchase. Click to Pay, enabled by the EMV® Secure Remote 
Commerce (SRC) technical framework, simplifies the experience by providing consistent, seamless 
checkout across Merchant websites, mobile apps, and other digital platforms – making it easier, faster, 
and more secure for customers to complete their purchases.

CONVENIENT 
CHECKOUT

Provides a streamlined 
checkout experience that 
may eliminate the need for 
manual entry of payment and 
shipping information by the 
Card Member.

EASE OF 
IMPLEMENTATION

Through a standard 
integration, Merchants can 
provide Card Members with 
multiple payment options at 
checkout. 

ENHANCED 
SECURITY

Combines both dynamic 
and encrypted data, an 
enhanced feature for online 
transactions, which can help 
reduce the risk of fraud.

SUPPORT 
SALES

Offers a consistent, familiar 
checkout experience that 
builds Card Member 
confidence and helps reduce 
cart abandonment. 
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EMV® is a registered trademark in the U.S. and other countries and an unregistered trademark elsewhere. 
The Click to Pay icon            , is a trademark owned by and used with permission of EMVCo, LLC.

A Consistent and Convenient  Checkout Experience.

Click to Pay Icon

Every time Card Members see the Click to Pay icon at checkout, they can expect 
a simplified, convenient, and secure checkout experience. 

Card Members enroll once. Then payment is just a click away.

Card Members can enjoy the benefits of Click to Pay through pre-enrollment by select Issuers or by 
enrolling directly during checkout. Once the payment Card is enrolled, Card Members can enjoy an 
easier, faster checkout experience.

How do Card Members Click to Pay?

The Card Member selects the payment 
card, confirms the payment and 

shipping information and completes 

the transaction.

The payment cards enrolled in
Click to Pay will appear as payment 

options during check out.

The Card Member selects the
Click to Pay checkout option on a 

Merchant’s website.
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A simplified integration process.

You can offer Click to Pay to your customers by partnering with a Secure Remote Commerce 
Initiator (SRCi). The SRCi integrates a virtual terminal into the checkout experience, enabling Click 
to Pay transactions across multiple payment networks, including American Express.

More convenience and additional security. All in one consistent
shopping experience.

Click to Pay uses a combination of dynamic and encrypted data to enhance online transaction 
security and help reduce the risk of fraud.  Payment card information continues to be stored with 
American Express, and tokenized data is exchanged as needed to process the transaction, which 
helps protect customer data and strengthen long-term security.

Contact your American Express Business Representative for more information.
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