The convenience
of contactless payments.

American Express makes contactless transactions

simple, convenient, and touch-free.
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The Benefits

The benefits of going contactless with
American Express.

It's a faster way to pay.

It improves the customer experience.

It protects the Card Member.

It can help grow revenue.

The power of EMV®.
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How It Works

How does contactless work?

Step1l

Customers look for the Contactless
Symbol at checkout to indicate
contactless acceptance.

Step 2

Customers tap their American Express
contactless Card or device in front of the
reader, which uses secure radio frequency
technology to transfer transaction data.

Step 3

The terminal sends the data for
authorization processing and completes
the transaction. The customer may

ask for a receipt if they would like

one, collect their purchase and go.

Approved
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How Authorization Works

Enabling Faster Transaction Speeds

Card Verification Limit:

Transaction Authorization Methods:
Offline Transactions (EMV mode only)

Online Transactions
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Implementation & Investment

Issuer:

Issuer Implementation

Issuer Investment*

Acquirer:

Acquirer Implementation

Acquirer Investment*

Learn More
www.amexglobalnetwork.com
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